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Slide #89 

How long does it take for a victim to receive a payment? The shortest time and the longest time? 

The below reflects the time from DCVC application received to DCVC forwarding for SCEIS payment.  

Issues such as delays by the victim/claimant or other matters outside DCVC handling.  This information is 
updated to completely answer questions from the subcommittee. Handling time is monitored to determine our 
staff efficiency.  

IQ is not configured as a payment or claims processing system.  

Processing Time to First Payment (in Days) 

Year Shortest 
Processing Time 

Longest 
Processing Time 

Average 
Processing Time 

FY 2017 1 1225 150 
FY 2018 9 1370 147 
FY 2019 13 1403 116 
FY 2020 10 1154 143 
FY 2021 5 617 163 
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Slide #90 and #91 

How long does it take for Intake to process a claim? 

Intake Processing Time (in Days) 

Year # of Claims 
Measured 

Shortest 
Processing Time 

Longest 
Processing Time 

Average 
Processing Time 

FY 2017 2763 0 532 55 
FY 2018 3095 0 909 65 
FY 2019 3054 0 388 27 
FY 2020 2383 0 413 19 
FY 2021 2239 0 445 41 

 

Variables which may affect the time for Intake to process a claim: 

 No signature from the victim/claimant. (Application will be returned to victim/claimant) 

 No incident report.   

 Sections 1, 2 and 4 are not completed. (Application will be returned to victim/claimant) 

 

How many applications does Intake process each month? 

222 applications per month (average for FY 2021) 

(This was manually generated in an excel spreadsheet since IQ does not track this information.) 
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Slide #118 

Why did claims payout decrease from FY 2020 – FY 2021?   

During those fiscal years, the majority of SC State government employees worked remotely for at least 13-14 
months.   See chart. 

 

 

According to DCVC Managers below are reasons for the decline in the number of claims paid during this time 
period: 

 

• The volume of victim/claimant applications were not submitted to the agency at the same level 
prior to the pandemic.  

• DCVC financial constraints limited payouts. (Caps were placed on hospital payouts, 
negotiations ceased and approval for extraordinary funding requests were not awarded.) 

• Staff was not fully equipped to work from home.   
• Victim advocates who assist with filing applications were also on COVID protocols.  
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Slide #99 

The HLOC requested a copy of the Restitution Task Force survey.  It is an online survey. Below is the link as 
well as “snapshots of the survey” for someone who is an advocate in Corrections. The answer to a few of the 
questions dictate which survey the individual will take -  

Evaluating Restitution in South Carolina (healthsciencessc.org) 

 

 

 

 

 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fredcap.healthsciencessc.org%2Fsurveys%2F%3Fs%3DTDFNA3WRW3&data=05%7C01%7CDebbieCurtis%40scag.gov%7Cb72b09de7d27474c06dc08da3f19b8fa%7Caa43a17bbf734a4baea2e6f1f30c7e04%7C0%7C0%7C637891676963690772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7Pnip%2FMO2tsOtMHGrWwSbf9Ws21DmNopzJMDCe46kr8%3D&reserved=0
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